
Calling 999

There are no jokes about 
hoaxhoax

Year 3&4



A hoax call is a 999 call 
made when there is not
a real emergency.

Each of the emergency 
services receive manyservices receive many 
hoax calls.

There are many reasons 
why it is wrong to make 
h llhoax calls.









What is the problem with making a hoax call?

• Unless the control room operator is sure it is 
a hoax call, a fire engine will be sent., g

• This fire engine can’t be in two places at g p
once.

• If the fire engine is needed somewhere else it 
can’t get there because it is at the hoax call.

• Another fire engine will go, but may take 
longer because it will come from furtherlonger because it will come from further 
away. This can put people’s lives in danger.



Never make 999 calls for fun or a joke.

But do not be worried about calling 999 in a 

real emergency.


